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The company:

Aagon is one of the leading software manufacturer and service provider of advanced IT, in the areas of Client Management Services, Security
Services and Identity Access Management.

Established in 1992, Aagon headquarter is located in Soest and has offices in Frankfurt and Berlin. Aagon Consulting has established itself as specia-
list in development of software to support administrative tasks in IT networks. With ACK and ACMP been the main solutions. The Services provided

by Aagon, assist companies in the entire Central European region. Aagon offers professional solutions for global networks in order to improve
performance, increase safety and efficiency while reducing operating costs.

Our products and solutions help companies to do more in less time with fewer resources. With that the total cost of ownership of their IT reduces.
We have more than 10 years of experience in migration projects, rollouts of all sizes and development of Software packages. In the context of

professional consulting services, coustomes also benefit from our experience.

Currently, Aagon supports more than 500 clients with an average number of 450 users.

Products:

ACMP Pro

ACMP Pro is the Basis module for a reliable Client Management.
- Automation of routine tasks
- Flexible Software Distribution
- Dynamic client grouping and process automation
- Network hardware inventory, including custom data fields
- Intuitive language package to implement tasks
(Programing using Drag & Drop)
- Report engine for the visualization of collected data

ACMP SWdetective

The SWdetective reads any software installed on clients on the
network.

- Complete inventory of the software on your network

- Microsoft compliant license management

- Clear overview of number of license

ACMP Securitydetective

ACMP Security Detective Monitors computers in the network to the
current security status:

- Antivirus

- Spyware Protection

- Firewall

- Patch settings

Microsoft

GOLD CERTIFIED
Partner

Advanced Infrastructure Solutions
Licensing Solutions

ACMP Helpdesk

The helpdesk module reliably manages all support requests in the
ACMP and helps you with a clear overview of all help desk activities.
- Centrale Informations and work environment

- Integration into the Client Management

- Direct access to already inventoried clients with ACMP

- Automatic ticket creation

- Definable escalation

- Web Interface for the end user and the Administrator

- Integrated Knowledge Base

ACK

ACK is the complete solution for automatic OS installation in your
company’s network. Using the simple, dialog-driven operation, you
will within a short time be able to build a standard operating system
environment.

ACMP Servicecenter and Adapter

The ACMP Servicenter contain the control and management module for
the ACMP Adapter. The Container Adapter allows the import of the
Active Directory Organization Units structure in the ACMP Container.
The ACMP Contacts Adapter imports the Active Directory User
Accounts in the ACMP Helpdesk contacts database.

Aagon Consulting GmbH
Lange Wende 33
59494 Soest
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